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Board of Directors
June 30th, 2025

Chairman Dr. Erik Szeto

Vice Chairwoman Tou Meksavanh
Secretary Donald Eckton
Treasurer Dr. Anita Chan
Member Louis Lee, CPA
Member Junghee Lee, Ph.D.
Member Jeff Heatherington

Senior Management Team

Holden Leung, CEO

Christine Lau, COO

Sarah Cheng, Controller

Eric Hsu, Facility Systems Officer

Dan Valliere, Associate Director

Dear Esteemed Guests, Family & Friends of AHSC,

“Through the power of collaboration and openness, all of us will grow
like magic, becoming a testament to the incredible impact of listening and
working together, proving that when our hearts unite, we can truly heal

and transform our communities. ”

Dr. Erik Szeto, Founder and Board Chair
- Remarks from 2024 AHSC Gala
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Our Mission

To be the bridge between Asian and American

cultures and build a harmonious community.

Our Vision

To reduce health inequity and improve
health care quality for all Asians.

Uniting Our Strengths
to Empower

Our Community

Serving our community since 1983, AHSC advances the mission to
improve the health and well-being of Asian communities by fostering
connection, collaboration, and care. From mental health initiatives and
health screenings to educational workshops and community partnerships,
our programs empower individuals and families to thrive. Together with
our partners, volunteers, and donors, we continue to build a stronger,
healthier, and more united community.

."
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COMMUNITY
HEALTH PROGRAM

' Partnered with:
o Kaiser Permanente

¢ Medical Teams International (MTI)

—— 01. Dental Van

AHSC partnered with Kaiser Permanente and
Medical Teams International (MTI) to bring a Free
Mobile Medical and Dental Clinic to the community.
The clinic has been hosted at AHSC's SE Foster
location every second Friday, expanding access to
care for the Asian community — especially dental

care and health screenings.

02. Ethnic Meals Program
' Partnered with: — 03. Ride Connection

e Local Asian Restaurants: Bamboo Cafe, ‘ Partnered with:

Yan Zi Lou and Chinese Delicacy e Ride Connection
e Multnomah County Aging Veterans

Services (ADVSD)

" ( 5 1 6 trips covering
This year, we 1 5,805 meals ' o

have served .
to the community. 7 miles.

Through our partnership with local Asian
restaurants and with the support of Multnomah
County Aging, Disability and Veterans Services
(ADVSD), AHSC provides culturally specific lunches
for Asian older adults. The lunch program operates
weekly from Tuesday to Thursday, offering nutritious
meals that reflect the traditions and tastes of the

community. And special thank you to all loyal
volunteers who help serve lunch!

To address isolation and barriers faced by older adults,

AHSC and Ride Connection resumed our collaboration

in April 2024 to provide transportation services three

days a week from AHSC. In the past year, this program
helped participants attend programs, reduce isolation, and
strengthen community connections.
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Special Event for the Year

_, 01. Annual Casey Eye
Screening Event

‘ Partnered with:
e OHSU Casey Eye Institute

e Lions Eyeglass Assistance Program (LEAP)

AHSC collaborated with OHSU Casey Eye Institute
to provide free, comprehensive vision screenings
for the Asian community. And with the support of
the Lions Eyeglass Assistance Program (LEAP)
Optical Lab, many received free prescription
glasses.

—— 02. Asian Community Health Fair

‘ Partnered with:
e OHSU Health Equity Organization

e OHSU medical providers and students
e Asian Pacific American Medical Student
Association (APAMSA)

AHSC and OHSU continue to build on our long-
standing partnership to expand community-based
access to health screenings and essential health
services.

S s

Y AUTHORITY

We’'re proud to partner

with AHSC to serve the

Together with the OHSU Health Equity Organization
and dedicated OHSU medical providers and
students—including leaders from the Asian Pacific
American Medical Student Association (APAMSA)—
we are excited to co-host the Asian Community Health
Fair in November 2025.

Through this partnership, the health fair will offer a wide
range of services, including general health screenings;
Hepatitis B, cancer, dental, and hearing screenings;
vaccines; and fall risk assessments.

Asian community in Oregon.

When it comes to health,
we’re all connected.

; Scan to learn more.
bit.ly/OHA-connected
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NDPP/ Caregiver Health Education

.+ 01. National Diabetes Prevention
Program (NDPP)

‘ Partnered with: l l 1 7 838
o National Diabetes Prevention Program ’

days of individual service
With support from the National Diabetes Prevention such as 1:1 case management and health
Program, AHSC staff have been certified as lifestyle navigation, provided to AHSC members.
coaches delivering year-long classes in Korean,

Cantonese, and Mandarin. 49 participants at risk of
Type 2 diabetes continued their journey torward "
prevention. Together, these culturally tailored
programs help reduce the risk of type 2 diabetes in Careoregon Traditional
our communities.

Health Workers Data

2024 service encounters and

—e 02. Caregiver CareOregon members served by
Partnered with: AHSC Traditional Health Workers
‘ « Washington County Disability, Aging,
Veterans Services (DAVS) the total numl:?er
of service 8 75 1
From March through June 2025, AHSC hosted two 6-week encounters was I

Powerful Tools for Caregivers workshops in Korean at our
Beaverton office, in partnership with Washington County
Disability, Aging and Veterans Services.

" 20 Korean family caregivers 6' 2 2 2 encounters

participated 1 6 1 members receiving
|

individual support

Individual support:

gaining practical strategies for stress management,
communication, boundary setting, and connecting with
community resources. For health education:

2' 5 2 9 encounters
members
450 receiving health

education.
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BEHAVIORAL HEALTH
PROGRAM

01. General Service

Support and Partnered with: o

lI e CareOregon & Health Share

e Oregon Health Authority
e Multnomah County

o Behavioral Health Clinical Services
e Program Gambling Support
e Emotional Support for Stress and Anxiety

02. Special Event for the Year

Sponsored by:
e NW Natural

As part of the
Generational
Resource
Connection (GRC)
Program, proudly
sponsored by NW Natural, AHSC hosted the Bridging
the Silence Community Showcase on August 1, 2025,
featuring 50 submissions of art, poetry, and storytelling

from Asian community members addressing mental health,
cultural stigma, and resilience.

The exhibit was showcased for over a month, bringing
together families, advocates, and community members to
reflect, connect, and raise awareness around mental health
in Asian immigrant and bicultural communities—an often

unspoken issue.

Sponsored by:
o Oregon Health Authority

i) New Behavioral Health Booklet

AHSC released the updated From Mind to Body
booklet, a practical guide to understanding mental
health and supporting emotional well-being.

The resource is now available in five languages:
English, Simplified Chinese, Traditional Chinese,
Korean, and Vietnamese.

This project was made possible by Oregon Health
Authority, expanding access to behavioral health
education for diverse communities.

ii) Parenting Inside Out Workshop

Sponsored by:

e NW Natural

AHSC Behavioral Health hosted a virtual parenting
workshop, Parenting Inside Out: Practical Tips
for Parents to Better Understand Your Child’s
Emotions, sponsored by NW Natural. The online
seminar helped parents explore how emotions
influence children’s behavior, introduced practical
techniques for emotion regulation, and offered
strategies for effective communication. Parents
also received supportive resources to strengthen
their role in guiding their children’s emotional
well-being.

7,217

Individual therapy
sessions and behavioral
health service visits.
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ASIAN CANCER RESOURCE & SUPPORT
SERVICES ACRSS PROGRAM

—  01. General Service

Support and Partnered with:

Culturally Specific Service

e CareOregon

e Treatment Support

e Emotional Support
e Health Education & Resources

1 80 cancer patients and
caregivers were supported

this year with

—  02. Special Event for the Year

Sponsored by:

e Providence Cancer Institute

1 trained peer
support volunteers

In partnership with Providence Cancer
Institute, AHSC hosted a free Lung Cancer
Risk Assessment event on September

8, 2025. The event provided 15-minute
assessments with interpretation services

in Cantonese, Mandarin, Korean, and
Vietnamese, ensuring culturally and
linguistically appropriate access. A total of
50 community members were screened,
with ACRSS staff helping schedule all follow
up recommended by providers.

L. 03. Special Project for the Year

Collaborative with OHSU Knight Cancer Institute,
making a new documentary feature about ACRSS

RNIGHT
CANCER

Institute

Py

9|
E.
cf

Sponsored by:
o OHSU Knight Cancer Institute

Program.
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In Fall 2025, AHSC established a new educational
affiliation with the University of Portland School of
Nursing, serving as a clinical learning site where nursing
students gain hands-on experience in providing culturally
responsive care. This partnership supports UP’s mission
to prepare nurses to serve diverse populations and
reinforces AHSC's role as a leader in culturally grounded

healthcare.

&) clizdinh and koiné
@7 sian Heath & Service Conter

Qo Qao Fa

elizdinh Working on our @kend special for Asian Amencan
Pacific Islander Heritage Month and | was happy to put on an

aq dai for the cccasion.

. Integrated Referral System Project

NEW

PARTNERSHIPS &
PROJECTS

In 2025, AHSC designed and piloted a new internal service

coordination and referral tracking system to better integrate all
of AHSC's programs. This new system will help advance AHSC's
core Integrated & Holistic Services Model, ensuring that Asian
cultural communities receive timely, culturally informed support
addressing whole health. Thanks to the successful pilot funded
by Oregon Health Authority, AHSC is now positioned to
implement a comprehensive referral system to scale across all of

our internal programs and improve care coordination and referral

practices with external partners as well.

New Partnership with University
of Portland School of Nursing

Beginning in Fall 2025, AHSC will serve as a clinical learning
site where nursing students will gain hands-on experience
providing culturally responsive care. This partnership
supports UP’s mission to prepare nurses to serve diverse
populations and reinforces AHSC's role as a leader in
culturally grounded healthcare.

Featured on KOIN 6 for AAPI
Heritage Month

In May 2025, AHSC was honored to be featured on KOIN 6
News as part of its special program celebrating Asian American
and Pacific Islander (AAPI) Heritage Month. The segment high-
lighted AHSC's mission, impact, and commitment to providing
culturally specific services, with reflections from Board Chair Dr.
Erik Szeto and CEO Holden Leung. Thank you to KOIN 6 for
spotlighting our work!

AHSC’s Integrated & Holistic Services Model

COMMUNITY e COMMUNITY

J Community En%agement:
ggémhuglﬁm%mn ngagement,
ation, Iuﬂu\mﬂw«&

sor Lunch, Qutreach and Systom

avigation

BETTER HEALTH

Health Integration:

Public Health, Gommunt

Education Warkshops, Living
Well, Women's Health,

Paychosocial Support Groups BETTER CARE
Health Care
Services:
Community Mental
Health Clinic LOWER COST

HOSPITALS/CLINICS k‘-_____-’/" HOSPITALS/CLINICS
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‘ New Workforce Development Initiative

At the AHSC staff retreat, we announced a new initiative
supporting tuition and stipends for staff who choose to pursue a
Master’s in Social Work at Portland State University and agree to
join the AHSC behavioral health program to serve our communities
after completing the degree. Thank you to Jeff Heatherington
and the Heatherington Foundation for this critical support to
address Oregon’s shortage of behavioral health clinicians and to

grow AHSC's capacity to serve our communities.

‘ FirstAid / CPR Training

With support from Multnomah County and NW
Natural, 21 AHSC staff participated in CPR and
First Aid Training and received certification. This
greatly expands our emergency preparedness
as an organization and we are grateful for our

partners for helping us access free training.

(7AWNY (172

Heatherington

Foundation
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ASIAN CANCER RESOURCE AND SUPPORT
SERVICE (ACRSS) VOLUNTEER

The Asian Cancer Resource and Support Service (ACRSS) program has

grown and thrived thanks to the remarkable dedication of its volunteers.
Over the years, these volunteers have given their time, energy, and
compassion to ensure that community members facing cancer feel

7 1 7 Hours supported and understood. Whether helping to organize support groups,

offering language assistance, or providing a comforting presence for
patients and families, ACRSS volunteers embody the heart of our mission.
Their long-standing commitment has strengthened connections across

Volunteer Peer Support

to support cancer patients

. . cultures, built trust within the community, and made it possible for us to
during times of need and

reach those who need support most. Their steadfast service is not only the

challenge. backbone of our program but also an inspiring reminder of the power of
collective care.
Vietnamese
Mandarin
Cantonese
Korean
HOP AMBASSADOR
WORKSHOP

In April, AHSC hosted four Healthier Oregon Ambassador Trainings at our Beaverton and
Portland offices, engaging about 35 Ambassadors from Chinese, Korean, and Vietnamese
communities across the Tri-County area. Participants included service providers, healthcare
professionals, small business owners, students, and volunteers.

The trainings deepened understanding of the Oregon Health Plan (OHP), equipped Ambassadors
with effective outreach strategies, and provided culturally and linguistically appropriate materials to
share within their networks. These sessions strengthened community connections and empowered
Ambassadors to serve as trusted health navigators, helping improve healthcare access and health
literacy in Asian communities.
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FINANCIALS

Capital Project

Others Contribution

—

Program

Service Grants by Associated

Organizations

Community

Services Grants

Behavioral
Health Grants

TOTAL REVENUE:
6,125,392

Others
Office & Program

Facilities & Utilities

Professional/

Contract
Salaries/Benefits

TOTAL EXPENSES:
5,785,326
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CLIENT DEMOGRAPHICS REPORT
Asian Health & Service Center (June 2025)

The following data is the breakdown of 23,840 members in AHSC most updated client list.

_ Resident ) o # % Health Insurance # %
Multnomah Co OR - 12084 51 Medicare 1868 8
Washington Co, OR 7123 30 Primary Language # % Commercial 3909 16
Clackamas Co, OR 2803 12 Cantonese | 6923 29 Medicaid 10101 43
Clark Co, WA 383 1 Vietnamese 6412 27 None/Unknown 7962 33
Other Co, OR 693 3 Korean 4787 20
Unknown/Other State 748 3 Mandarin 3489 15 Age # %

English Only 1752 7 0-19 | 1820 8
Gender ¢ % Other 417 2 20-39 3684 15

T 1211 60 40-59 6001 25

Male 9629 40 60 &+ 11810 50
Not Disclosed | 525 2

— Breakdown of 3 Targeted Counties Members

000 4000 1400
AGE el AGE 3503 . AGE
1000
300
00 4
400 —320——
133 20 =
o .
0-19  20-39 40-59 G0&+  ND TR A AT b s

Medicaid, 6155

‘Commercial, 1253 . Commercial, 580

— ,..L

Neticns, 612 INSURANCE Medi f 198 INSURANCE

'I‘ 5’” 1000 \5‘@ 2000 2500 M ] 200 400 600 00 lt:m ‘-zlm

BT e
Cantonese Kerean Cantonese

Vietnamese Mandarin Korean 707 25
Mandarin > Viethamese Mandarin 539 19
English Only Cantonese Vietnamese 437 16
Korean { 6 English Only English Only 148 5
Other Other Other 28 1
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LOVE & KINDNESS
CAMPAIGN

In 2018, Asian Health & Service Center joyfully opened the House of Love & Kindness, AHSC's first permanent
home in our long history. This grand opening was an historic achievement - a building designed, built and
owned by AHSC to serve our communities for generations to come. And it was a community victory — the
product of a unified community of supporters who made it a reality.
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To date, over 400 donors have contributed
toward the construction and ongoing care
of the building. We are publicly recognizing
these donors on the walls of the House of
Love & Kindness.

Stewardship gifts over $1,000 and made prior
to construction are recognized in the lanterns
rising on the building’s atrium Founder’s Wall.

Your Kindness Shapes
the Heart of
Our Community

bk Together, We will fill the Center's Heart

At the 2025 Gala, and with deep gratitude, we officially
announce the Love & Kindness Campaign to recognize
our past capital campaign donors and invite new donors
to join.

Special captial campaign gifts of $250 or more to
support the new building and made after construction
are being recognized with commemorative tiles on the
Love & Kindness Wall on the 3rd Floor.

The House of Love & Kindness will stand for
generations as a place for community, health, and
supportive care — a welcoming oasis for thousands of
Asian community members. We invite the community to
join with your own special gift, helping fill the Center’s
heart by adding your own tile to the Love & Kindness
Wall.

For more information, email heart@ahscpdx.org or
call 503-772-5885.
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OUR GENEROUS SPONSORS

THANK YOU FOR YOUR GENEROUS SUPPORT IN BUILDING
A HEALTHY AND HARMONIOUS COMMUNITY.

DIAMOND

Heatherindton

Foundation

»
1
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